
The certification process can be a daunting experience for 
those with little experience in the application process and 
with no time to waste. The NCCAOM Candidate Handbook 
has been revised over the past year to make it easier to 
use; however, for those who prefer a more visual form of 
communication, we have created a roadmap for the entire 
NCCAOM certification process beginning from the moment 
you send in your application and not ending until the day you 
receive your certificate:

Your Roadmap  
to Successful
Certification!

Start

Candidate submits 
application

4	 Application completely filled out, 
signed and notarized

4	 Application fee included
4	 School transcripts sent directly  

from school
4	 Undegraduates send pre-graduation 

form signed by school official
4	 Clean needle technique certificate  

(AC1 & OM2) submitted prior to 
certification

Foreign Students
4	 Complete the FERA3 form and send to 

AACRAO4 before applying to NCCAOM
4	 Send transcripts directly to AACRAO
4	 Send application and fees to NCCAOM 

after AACRAO’s review

Application is 
reviewed by the 
Certification 

Services Coordinator 
(CSC)

CSC sends candidate his/her 
Acknowledgment Form

What the CSC looks for on the 
application:
4	 Are all the spaces filled in?
4	 Is it signed and notarized?
4	 Is a picture attached?
4	 Any health, legal, or ADA5 

conditions identified on 
application?

Application is 
forwarded to State 

Relations Dept., 
evaluated and 

returned to CSC
4	 Has the CSC received the school 

transcript from the school?
4	 Transcript must have school seal
l	 CSC sends candidate an 

Information Request Letter if 
documents are missing

Authorization  
to Test Letter sent 
to candidate via US 

postal service

Candidate  
schedules test  

with Pearson Vue, 
pays exam fee(s) and 

sits for exam(s)

Application fee  
is processed thru  

Accounting
4	 Credit card charged or check 

deposited

l	 If credit card number or 
expiration date incorrect, 
application returned

Candidate  
waits for formal 

report of  
test results

Candidate  
Fails Exam

l	 Candidate reapplies to test,  
pays fees and retakes Exam

l	 Fail 3x - remediation 
15 PDA Points-AC-CH-OM 
30 PDA Points-ABT

l	 Fails 5x - ineligibile to be 
certified

Candidate  
Passes Exam

4	 All other documents received?
4	 Graduate transcript received 

from school/preceptor
4	 CNT certificate received 
4	 Candidate certified & becomes 

Diplomate!
4	 Congratulations Letter & ID 

card sent
4	 Certificate sent by printer 6-8 

weeks

© Copyright 2008 National Certification Commission for Acupuncture and Oriental Medicine. All rights reserved. 1 Acupuncture, 2 Oriental medicine, 3 Foreign Education Review Application, 4 American Disabilities Act, 5 American Association of Collegiate Registrars and Admissions Officers


